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CRED.AI PLATFORM SERVICES TERMS AND CONDITIONS 

1.0 Introduction. These Cred.ai Platform Services Terms and Conditions (as amended from time to time, these 

“Terms and Conditions”) govern the terms and conditions for accessing and using your Cred.ai mobile app (the “App”) 

and the Cred.ai website at www.cred.ai (the “Website”) (together with the App, the “Platform”) made available to 

consumers who have or seek a Cred.ai Deposit Account (the “Deposit Account”) from Wilmington Savings Fund 

Society, FSB (the “Bank”) and for obtaining certain services (the “Services”) from Cred.ai. These Terms and 

Conditions supplement the Cred.ai Services Amendment to the Deposit Agreement (the “Services Agreement”) and 

any applicable Enabled Card and Cardholder Agreement (as defined in the Services Agreement). In the event of any 

conflict between these Terms and Conditions and the Services Agreement, the Services Agreement shall control. You 

agree to be bound by these Terms and Conditions by accessing the Platform and/or using the Services. As used in 

these Terms and Conditions, "we", "us", "our" and variants of these terms refer to the Bank and/or Cred.ai, and "you," 

"your" and variants of these terms refer to each person using the Platform. Any capitalized terms used in these Terms 

and Conditions that are not otherwise defined are defined in the Services Agreement. These Terms and Conditions are 

incorporated by reference into your Services Agreement. If at any time you no longer agree to the Terms and 

Conditions, as in effect from time to time, you must immediately discontinue using the Services and accessing the 

Platform. 

2.0 Requirements. You can access these Services and the Platform through the App and also through the Website if 

and when web access is made available at our discretion. To access the Services and the Platform, you will need a  

working connection to the Internet on your computing device. We are not responsible for the availability of data 

services, any errors, omissions, or other issues such as data outages or out of range situations related to the use of your 

computing device or services provided by your mobile access device provider, including any related fees associated 

with the purchase and use of your mobile access device, services provided by your mobile access device provider, or 

any other third party. You must check with your mobile carriers as standard text and data usage charges may apply 

when using the Services. Use of the Services and the Platform is provided at no charge to you.  

The Platform is best accessed through the App on a mobile device. We do not guarantee that your mobile device 

and/or mobile access device provider will be compatible with the Services, and the Services may not be accessible 

over some network carriers and may not be supported for all mobile access devices. Information on how to download 

the App can be found at www.cred.ai.  

More limited access to the Platform may be provided, at our discretion, by logging in to the Website at www.cred.ai. 

The web version of the Platform is best viewed using a fully updated version of Mozilla Firefox, Safari, or Google 

Chrome.  

3.0 Authorization. Our ability to provide certain Services depends on our ability to obtain services from others, 

including Plaid Technologies, Inc. (“Plaid”) and other service providers, and to access third party networks. By using 

the Services you authorize us and our service providers to use, copy, modify, display, and distribute any information, 

data, materials, or other content you provide to the applicable processing agent and/or service providers in order to 

provide the applicable Services. You also acknowledge that in accessing the applicable Services your account access 

number(s), user ID, password(s), security question(s) and answer(s), account information, login information, other 

security or access information and the actual data we obtain about you, such as account balances, credit card charges, 

and deposits (collectively, "Account Data") are collected and stored (in a secure, controlled-access manner) for the 

applicable Services. You authorize us, in conjunction with the operation and hosting of the applicable Services by our 

service providers and their processing agents, to (i) collect Account Data, (ii) reformat and manipulate Account Data, 

(iii) create and provide hypertext links to your financial institution(s), (iv) access the financial institutions' websites 

using Account Data, (v) update and maintain your Account Data, (vi) address errors or service interruptions, (vii) 

enhance the type of data and services that can be provided to you in the future and (viii) take such other actions as are 

reasonably necessary to perform the actions described in (i) through (vii) above. You acknowledge that our service 

providers do not review your Account Data for completeness or accuracy and agree that such service providers are 

not responsible for the completeness or accuracy of Account Data. You also acknowledge that you and not the service 

providers are responsible for payment of any charges assessed by us or any of your other financial institutions in 

connection with the Services.  

http://www.cred.ai/
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You represent that you are the legal owner of the Account Data, that you are authorized to appoint, and do hereby 

appoint, us and the applicable service providers and processing agents as your agent with limited power of attorney to 

access and retrieve your Account Data and to perform all acts required in connection with the applicable Services. 

You further represent that by disclosing and authorizing the applicable service providers and processing agents to use 

such Account Data you are not violating any third party agreements or rights. You also represent and warrant that the 

Account Data you provide to us and the applicable service providers and processing agents is true, current, correct 

and complete. You authorize us and the applicable service providers and processing agents to use information 

submitted by you to perform the applicable Services and configure the applicable Services to be compatible with the 

provisions of Services to you. Information submitted to us or our suppliers is the property of those parties, and they 

are free to use and disclose that information, or any ideas, concepts, know-how or techniques contained in that 

information to any third party for any purpose whatsoever, except as specifically agreed by us or prohibited by law. 

4.0 Accessing the Platform. You can usually access the Platform 7 days a week, 24 hours a day. However, at certain 

times, some or all of the Platform or other financial Services may not be available due to system maintenance or 

reasons beyond our control.  

Use of the Services is intended for service area locations within the United States, and while the Services may work 

outside of the United States, we cannot guarantee the Services will work everywhere. The Platform is not intended for 

use by persons in any jurisdiction or country where such use would be contrary to applicable laws or regulations. We 

may restrict your access to the Platform during times when you are outside of the United States. Accessing the Platform 

from locations outside of the United States is at your own risk. If you choose to use the Platform or Services you do 

so on your own initiative and are solely responsible for compliance with applicable local laws and regulations. 

You agree to comply with US laws in regards to all the Platform and other financial Services transactions including 

but not limited to sanctions enforced by the Office of Foreign Assets Control (OFAC). It is also your responsibility to 

obtain information regarding such OFAC enforced sanctions. This information may be obtained directly from the 

OFAC Compliance Hotline at 1-800-540-OFAC and the Treasury department's website at www.treas.gov/ofac. The 

provisions of this section will survive the modification or termination of these Terms and Conditions. 

5.0 Benefits of the Platform. You agree to access and manage your Deposit Account and obtain Services solely via 

the Platform and the Cred.ai customer service team. The Platform allows you to use proprietary Cred.ai technology to 

manage the accounts referenced in your Services Agreement. In addition to use of the Platform to utilize current 

functions and features of the Services, additional functions and features may be made available in the future on the 

Platform. 

In the event any Services become unavailable or we determine, in our sole discretion, that we cannot continue 

providing any Services, we may discontinue the related Services or may provide the Services through an alternate 

third party provider. In such situations, we will have no liability for the unavailability of access. We may, from time 

to time, make new financial services available on the Platform. By using those services when they become available, 

you agree to be bound by the terms contained in these Terms and Conditions as to such services. We will not be 

responsible for any services you receive from third party vendors. 

6.0 Security & Protecting Your Account. We are strongly committed to protecting the security and confidentiality 

of Account Data. Your Account Data is protected in accordance with federal and state laws and regulations. We use 

several techniques to help secure the Platform, including the following: (i) you can only access your Account with 

certain browsers that have a high security standard; (ii) you must have a valid Platform User ID and Password to 

logon; (iii) if no action is taken for a certain period of time, you will be automatically logged off the Platform; and 

(iv) we use other commercially reasonable security measures, which we may modify from time to time at our sole 

discretion. You understand and acknowledge that no techniques can guarantee 100% security. 

6.1 Online Credentials. Your User ID and Password will give you access to the Services via the Platform. 

We are entitled to act on any instructions we receive from anyone accessing the Platform using your User ID 

and Password. For security purposes, it is recommended that you memorize your Password and do not write 

it down. We also recommend that you change your Password regularly to try and avoid misappropriation by 

a third party. You can change your Password at any time using the Platform. You are responsible for keeping 

your User ID, Password, and Account Data confidential. You should never leave your PC or other access 

http://www.treas.gov/ofac
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device unattended while using the Platform and other financial services. If you suspect that any unauthorized 

person has knowledge of your User ID or Password, you should immediately change your Password. If you 

are unable to change your Password, immediately notify our Customer Contact Center at: 877-244-0933. The 

Customer Contact Center is available 24 hours a day, 7 days a week.  

6.2 Virus Protection. We are not responsible for any electronic virus that you may encounter using the 

Platform. You acknowledge and agree that any computing device is susceptible to viruses, spyware, worms, 

malware, Trojan horses, and other unauthorized programs or software. If undetected and unrepaired, a virus 

can corrupt and destroy your programs, files, and hardware. You are solely responsible for taking appropriate 

measures to adequately protect your computing device from such harm of viruses, which may result in lost 

or stolen data, damage to programs, files or graphics, the inoperability of your mobile access device, or other 

incidents or issues. You should take precautions when downloading files to protect your computing devices 

and data from viruses and other destructive programs. We encourage you to routinely scan your computing 

devices and electronic storage devices using a reliable virus protection product to detect and remove viruses.  

7.0 Privacy and Use of Information. We are committed to protecting your privacy. All information gathered from 

you in connection with using the Platform will be governed by the provisions of the Cred.ai Privacy Policy. The type 

of information we may collect, retain, and use concerning you includes, but is not limited to, your name, address, 

telephone number, and the IP address and other identifiers related to the computers and handheld device(s) you use to 

access the Services and the Platform. You agree that we may, in our sole discretion, collect and retain certain 

information and use that information to market our products and services to you. You also agree that if you use the 

Platform or access any of the Services, we may track and record your geographic location and that we may use 

automated processes to detect any use of the Platform that violates these Terms and Conditions or applicable law.  

8.0 Restrictions. While using the Platform, you are prohibited from engaging in any of the following activities: (i) 

misappropriating, without our prior written authorization, any information or material that violates any copyright, 

trademark, or other proprietary or intellectual property rights of any person or entity while using the Platform or 

Services; (ii) accessing any server, network, or data not specifically permitted to you by us; (iii) including any 

unlawful, obscene, libelous, scandalous, defamatory, threatening, inflammatory, pornographic, immoral, or profane 

content in any communications with us; (iv) sending us any content that could give rise to any civil or criminal liability 

under the law; (v) reverse engineering or reverse compiling any of the technology associated with the Services or the 

Platform; (vi) using any "deep-link", "page-scrape", "robot", "spider" or other automatic device, program, algorithm 

or methodology, or any similar or equivalent manual process, to access, acquire, copy, or monitor any portion of the 

Platform or its content; (vii) taking any actions that would impose an unreasonable or disproportionately large load 

on the infrastructure of the Platform or our systems or networks; (viii) using any device, software, or routine to 

interfere or attempt to interfere with the proper working of the Platform, the Services or any transaction being 

conducted on the Platform, or with any other person’s use of their platform or services; (ix) pretending that you are, 

or that you represent someone else without appropriate authority, or impersonating any other individual or entity while 

using the Platform or the Services; (x) using the Platform or any of its content for any purpose that is unlawful or 

prohibited by these Terms and Conditions or soliciting the performance of any illegal activity or other activity which 

infringes our rights or the rights of others; or (xi) engaging in any other conduct which we deem reasonably 

objectionable in our sole discretion. 

8.1 Personal Use. Your use of the Platform is intended only for your personal use. Any commercial use of 

the Platform or the Services is prohibited.  

8.2 Unlawful Internet Gambling Transactions. We attempt to prohibit all unlawful Internet gambling 

transactions from being processed through the Platform or the Services. You must notify us immediately if 

you engage in any unlawful Internet gambling activities. If we identify any attempts to make unlawful 

Internet gambling transactions, we reserve the right to block these transactions and close your accounts. 

9.0 Links to Other Sites. The Platform may contain links to other websites, which we do not own or control, but 

which are being provided for your convenience, or third parties may establish links to the Platform. We make no 

representations about any other website that you may have access to, from, or through the Platform. Unless expressly 

stated in writing, we do not endorse the products or services offered by any company or person linked to the Platform, 

nor are we responsible for any software or the content of any information published on the website of any third party. 
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If you visit a link to another website, you do so at your own risk subject to the terms and conditions establish by the 

operator of that website. We reserve the right to terminate a link to a third-party website at any time. 

10.0 Termination and Changes in Terms. We may at any time, with or without cause, and without prior notice to 

you, deny you access to the Platform and/or terminate the Services and your access to all or any part of the Platform.  

We reserve the right to terminate these Terms and Conditions or to impose new charges or change any charges, fees, 

or other terms described in these Terms and Conditions at any time. When changes are made, we will notify you by: 

1) electronic mail; 2) physical mail at your last known address shown in our records; 3) updating these Terms and 

Conditions on the Platform; and/or 4) any other method we deem appropriate in our sole discretion. If you want to 

receive the current version of these Terms and Conditions in hard copy through the mail, please notify our Customer 

Contact Center Specialist at: 877-244-0933.  

11.0 Warranty, Limitation of Liability, and Disclaimers.  

11.1 Disclaimer of Warranty. THE PLATFORM IS PROVIDED "AS IS" AND WITHOUT 

WARRANTIES OF ANY KIND. We, our service providers, and our suppliers provide the Platform and the 

Services with no representation or warranty that any information, material, or functions included in the 

Platform or the Services are appropriate for use by you in your jurisdiction. We make no representation or 

warranties regarding the accuracy, functionality or performance of the Platform or the Services, or any 

software that may be used in connection with it or them, and we disclaim any expressed or implied warranties, 

including any warranties of merchantability, fitness for a particular purpose, error-free operation or non-

infringement. We, our service providers and or our suppliers do not warrant the adequacy, accuracy, or 

completeness of any information provided through the Platform or the Services, or contained in any third 

party websites linked to or from the Platform. 

We do not warrant that the Platform or the Services will be available at all times. We will attempt to minimize 

the periods of time during which the Platform and/or Services are unavailable, but except as expressly set 

forth to the contrary in the Services Agreement you agree that we shall not be responsible for any loss, 

damages, costs or expenses which you may suffer or incur, directly or indirectly, as a result of the 

unavailability of the Platform or the Services, regardless of whether it could be shown that we could have 

prevented or reduced the duration of such unavailability by taking any action within our reasonable control.  

11.2 Limitation of Liability. YOU AGREE THAT NEITHER WE NOR OUR SERVICE PROVIDERS OR 

ACCOUNT PROVIDERS, NOR ANY OF OUR OR THEIR AFFILIATES WILL BE LIABLE FOR ANY 

INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, 

INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, 

DATA, OR OTHER INTANGIBLE LOSSES, EVEN IF WE OR THEY HAVE BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES, RESULTING FROM THE USE OR THE INABILITY TO USE 

THE PLATFORM OR THE SERVICES OR ANY OTHER MATTER RELATING TO THESE TERMS 

AND CONDITIONS, INCLUDING BUT NOT LIMITED TO (A) THE COST OF GETTING 

SUBSTITUTE GOODS AND SERVICES; (B) ANY PRODUCTS, DATA, INFORMATION, OR 

SERVICES PURCHASED OR OBTAINED OR MESSAGES RECEIVED OR TRANSACTIONS 

ENTERED INTO, THROUGH OR FROM THE PLATFORM; (C) UNAUTHORIZED ACCESS TO OR 

ALTERATION OF YOUR TRANSMISSIONS OR DATA; (D) STATEMENTS OR CONDUCT OF 

ANYONE ON THE PLATFORM; OR (E) THE USE, INABILITY TO USE, UNAUTHORIZED USE, 

PERFORMANCE, OR NON-PERFORMANCE OF ANY THIRD PARTY ACCOUNT PROVIDER SITE, 

EVEN IF THE PROVIDER HAS BEEN ADVISED PREVIOUSLY OF THE POSSIBILITY OF SUCH 

DAMAGES. 

Neither we nor our suppliers will be liable for any transaction if: (i) any electronic terminal, 

telecommunication device, or part of the electronic funds transfer system is not working properly; (ii) you 

did not provide us with complete and correct payment or transfer information; (iii) you did not properly 

follow the instructions for use of the Platform; (iv) you knew that the Platform was not operating properly at 

the time you initiated a transaction or payment; (v) there is a postal delay; or (vi) circumstances beyond our 

control that prevent, hinder, or delay the transaction. 
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We shall also not be responsible for any loss, damages, costs or expenses you may suffer or incur, directly 

or indirectly, as a result of your inability to access the Platform or get Services, caused directly or indirectly, 

in whole or in part, by your computer or mobile device, your inability to establish a connection to the Internet, 

your Internet Service Provider (“ISP”) or capacity or other limitations or constraints of the Internet. Without 

limiting the foregoing, neither we nor our suppliers shall be liable for any: (i) failure to perform or any losses 

arising out of an event or condition beyond our or their reasonable control, including but not limited to 

communications breakdown or interruption, war, terrorism, riot, fire, flood or other natural disasters, acts of 

God or labor disputes; or (ii) a breach of the confidentiality or security of any data while in transit via online 

communication channels, the postal system or the ACH network. 

12.0 Indemnification. You shall indemnify, defend, and hold harmless us, our service providers, other suppliers, our 

affiliates, and our respective officers, employees, directors, and agents, from and against any and all third party claims, 

liability, damages, expenses, and costs (including, but not limited to, reasonable attorneys' fees) caused by or arising 

out of: (i) your negligence, use, or misuse of the Platform or the Services; (ii) your failure to comply with applicable 

law; (iii) your failure to comply with the terms of these Terms and Conditions or any other agreements which you 

have entered into with us; (iv) the reliance by any such service providers or suppliers on the information, instructions, 

licenses, or authorizations provided by you; or (v) your infringement or other misuse of the intellectual property of 

ours or any third party in connection with the Platform or any Services. Due to the likelihood of irreparable injury, we 

shall be entitled to an injunction prohibiting any breach of these Terms and Conditions by you. 

13.0 Assignment. We may assign our rights and/or delegate all or a portion of our duties under these Terms and 

Conditions to a third party. You many not assign your responsibilities under these Terms and Conditions to any other 

person or entity. 

14.0 Applicable Rules, Laws, and Regulations. These Terms and Conditions shall be governed by, the laws of the 

State of Delaware as well as the federal laws of the United States.  

15.0 Construction. These Terms and Conditions shall be construed equally against the parties regardless of who is 

more responsible for their preparation. 

16.0 Integration. These Terms and Conditions and the Services Agreement constitute the entire understanding of the 

parties with respect to the subject matter of these Terms and Conditions and the Services Agreement. 

17.0 Severability. If there is a conflict between any provision of these Terms and Conditions and any present or future 

law, the provision of these Terms and Conditions that is affected shall be curtailed only to the extent necessary to 

bring it within the requirements of that law. 

18.0 Waiver. We, our service providers, and our suppliers shall not, by the mere lapse of time without giving notice 

or taking other action, be deemed to have waived any of our rights under these Terms and Conditions. No waiver by 

us of a breach of these Terms and Conditions shall constitute a waiver of any prior or subsequent breach of these 

Terms and Conditions. We, our service providers, and our suppliers shall not be deemed to have waived any rights or 

remedies hereunder or with respect to any Services unless such waiver is in writing and signed by the appropriate 

entity. 

 

 


