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cred.ai Services Amendment to Credit Card Agreement

This Cred.ai Services Amendment to Credit Card Agreement (“Amendment”) is made by Wilmington Savings 

Fund Society, FSB (“Card Issuer,” “we,” “us” and “our”); Robo Cred One LLC (“Cred.ai”), as agent for Card 

Issuer and as a provider of technology services to the other parties to this Amendment (the “Services”); and the 

undersigned Cardholder (“Cardholder,” “you” and “your”) (Card Issuer, Cardholder, and Cred.ai collectively the 

“Parties”). This Amendment amends your credit card agreement with Card Issuer (the “Credit Card Agreement”) for 

your “Enabled Card” as defined in your “cred.ai Services Amendment to the Deposit Agreement” with Wilmington 

Savings Fund Society, FSB and Cred.ai. This Amendment allows your Enabled Card (the “Card”) to become 

“Cred.ai Powered” and to enjoy the Services and the corresponding benefits of Cred.ai technology.  

1. Agreement. By signing or clicking the AGREE button on this Amendment, you and we agree to the terms of

the Credit Card Agreement and this Amendment. In the event of any conflict between this Amendment and the

Credit Card Agreement, this Amendment will control. Otherwise, all provisions of the Credit Card Agreement

remain in force and all definitions in the Credit Card Agreement apply to this Amendment.

2. Cred.ai Powered. The Credit Card Agreement and this Amendment establish the terms and conditions of the

Enabled Card with respect to your Cred.ai Account (the cred.ai Deposit Account Agreement and cred.ai

Services Agreement collectively the “Cred.ai Account Agreements”).

3. Cred.ai Guaranty. Cred.ai guarantees Card Issuer that all Cardholder Purchases and Cash Advances on the

Enabled Card will be paid and satisfied in the event of Cardholder default and upon request of Card Issuer.

4. The Services. You, the Cardholder, and we, the Card Issuer, hereby request Cred.ai to provide the Services,

and we agree to cooperate reasonably with Cred.ai to facilitate its provision of the Services. You and we hereby

agree to allow Cred.ai to integrate with and manage your Card usage, transactions, and payments, in the

manner described in the Cred.ai Account Agreements.  As a result of that integration and management, and as

described in section 3.b. (“Safe Spending Services”) of the cred.ai Services Agreement, you and we agree and

consent to Cred.ai having absolute discretion as to which transactions are approved and denied. Further, Card

Issuer and Cardholder understand and agree that, based on data known to Cred.ai, the Services may operate to

override the Credit Limit otherwise applicable to the Card. You also agree that if either of your Cred.ai Account

Agreements are terminated, whether it be by your own decision or other cause, we reserve the right to instruct

your Enabled Card account to be immediately closed on your behalf.  You and we further agree that, in lieu of

Card Issuer’s normal customer interactions and service, all Cardholder interaction and service, including but not

limited to account settings, notifications, balance information, transaction history, customer service, alerts, and

payments (with Cred.ai being able to make Card balance payments on Cardholder’s behalf via Cred.ai’s

electronic payments system), will be completely facilitated by Cred.ai and Cred.ai’s website, mobile

application, customer service, and other technology and services.

5. Notices and Communications. All notices or formal communications to us, the Card Issuer, or to Cred.ai

regarding the Card, the Credit Card Agreement, the Services, or this Amendment must be made in accordance

with any special requirements in this Amendment or by calling Cred.ai toll-free at 877-244-0933 for customer

assistance or by writing us at: Cred.ai, P.O. Box 63834, Philadelphia, PA 19147.

6. Notice and Cure. Before starting a lawsuit or arbitration regarding a legal dispute or claim relating in any way

to this Amendment, the Services or your  Card (as more fully defined in the Arbitration Clause set forth in

Section 9 , a “Claim”), the party asserting the Claim (the “Claimant”) shall give the other party (the “Defending

Party”) written notice of the Claim (a “Claim Notice”). The Claim Notice must explain in reasonable detail the

nature of the Claim, any supporting facts and the relief that is demanded. If we are the Claimant, we must send

the Claim Notice to you to the address or email address for you maintained in our records. If you are the

Claimant, you or an attorney you have personally hired must send the Claim Notice in accordance with Section

5  (“Notices and Communications”) by mail to Cred.ai, Attn: Legal Claim, P.O. Box 63834, Philadelphia, PA

19147 (or such other address as we subsequently provide you) (the “Legal Notice Address”). You (or your
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attorney) must provide your full name, the last five digits of your Card and a phone number where you (or your 

attorney) can be reached. An attorney sending a Claim Notice on your behalf must attach a writing signed by 

you to the Claim Notice, explicitly authorizing the attorney to act on your behalf. Once a Claim Notice is sent, 

the Complaining Party must give the Defending Party a reasonable opportunity over the next 30 days to resolve 

the Claim on an individual basis. The Claimant must reasonably cooperate in providing any information about 

the Claim that the Defending Party reasonably requests.  

7. Waiver of Right to Trial by Jury. PARTIES ACKNOWLEDGE THAT THE RIGHT TO TRIAL BY JURY 

IS A CONSTITUTIONAL RIGHT BUT MAY BE WAIVED IN CERTAIN CIRCUMSTANCES. TO THE 

EXTENT PERMITTED BY LAW, PARTIES KNOWINGLY AND VOLUNTARILY WAIVE ANY RIGHT 

TO TRIAL BY JURY IN THE EVENT OF LITIGATION ARISING OUT OF OR RELATED TO THE 

CREDIT CARD AGREEMENT OR THIS AMENDMENT. THIS JURY TRIAL WAIVER SHALL NOT 

AFFECT OR BE INTERPRETED AS MODIFYING IN ANY FASHION THE ARBITRATION CLAUSE, IF 

APPLICABLE, WHICH CONTAINS ITS OWN SEPARATE JURY TRIAL WAIVER. THIS SECTION 

SHALL NOT APPLY TO COVERED BORROWERS UNDER THE MILITARY LENDING ACT 

(MLA), AS DESCRIBED IN YOUR CREDIT CARD AGREEMENT.  ALL PROTECTIONS 

PROVIDED BY THE MLA ARE NOT MODIFIED OR WAIVED IN ANY WAY BY THIS 

AMENDMENT.  

8. Privacy. Card Issuer’s use of personal information you provide or it obtains in connection with the Card is 

governed by Card Issuer’s privacy policy and Cred.ai’s use of personal information you provide or it obtains is 

governed by Cred.ai’s privacy policy. Cred.ai’s privacy notice is attached to this Agreement, and the Card 

Issuer’s privacy policy can be found in the Credit Card Agreement or online at www.wsfsbank.com/privacy-

policy 

9. Arbitration Clause. We have put this Arbitration Clause (“Clause”) in question and answer form to make it 

easier to understand. However, this Clause is part of this Amendment and is legally binding. It replaces any 

arbitration agreement in the Credit Card Agreement. THIS SECTION SHALL NOT APPLY TO COVERED 

BORROWERS UNDER THE MILITARY LENDING ACT (MLA), AS DESCRIBED IN YOUR 

CREDIT CARD AGREEMENT.  ALL PROTECTIONS PROVIDED BY THE MLA ARE NOT 

MODIFIED OR WAIVED IN ANY WAY BY THIS AMENDMENT. 

Background and Scope. 

 

Question 

Short 

Answer 

 

Further Detail 

What is 

arbitration? 

An 

alternative 

to a court 

case 

In arbitration, a third party arbitrator (“TPA”) resolves “Claims” (as defined 

below) in a hearing. It is less formal than a court case.  

Is it different 

from court 

and jury 

trials? 

Yes 

The hearing is private. There is no jury. It is usually less formal, faster and less 

expensive than a lawsuit. Pre-hearing fact finding (called “discovery”) is 

limited. Appeals are limited. Courts rarely overturn arbitration awards. 

Can you opt-

out of this 

Clause? 

Yes, within 

60 days 

If you do not want this Clause to apply, you must send us a signed notice within 

60 calendar days after you agree to this Amendment. You must send the notice 

in accordance with Section 5 (“Notices and Communications”). You must 

provide your name, address and email address and include the words 

“Arbitration Opt-Out” in the subject line of the correspondence.  
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Question 

Short 

Answer 

 

Further Detail 

What is this 

Clause 

about? 

The parties' 

agreement 

to arbitrate 

Claims 

Unless prohibited by applicable law and unless you opt out, you and we agree 

that any party may elect to arbitrate or require arbitration of any "Claim" as 

defined below. 

Who does the 

Clause 

cover? 

You, us, 

Cred.ai and 

certain 

"Related 

Parties"  

This Clause governs you, Card Issuer and Cred.ai. It also covers “Related 

Parties": (1) parents, subsidiaries and affiliates of Card Issuer or Cred.ai; (2) 

employees, directors, officers, shareholders, members and representatives of 

Card Issuer, Cred.ai or such other entities; and (3) any person or company that 

is involved in a Claim you pursue at the same time you pursue a related Claim 

against Card Issuer or Cred.ai. 

What Claims 

does the 

Clause 

cover? 

All Claims 

(except 

certain 

Claims 

about this 

Clause) 

This Clause governs all “Claims” that would usually be decided in court and are 

between Card Issuer, Cred.ai or any Related Party and you. In this Clause, the 

word “Claims” has the broadest reasonable meaning. It includes all claims even 

indirectly related to your Card , the Services, your application for a Card or 

Services, the Credit Card Agreement, this Amendment or our relationship with 

you. It includes claims related to collections, privacy and customer information. 

It includes claims related to the validity in general of the Credit Card Agreement 

and/or this Amendment. However, it does not include Claims about the 

validity, coverage or scope of this Clause or any part of this Clause. All such 

Claims are for a court and not the TPA to decide.  

 

Who handles 

the 

arbitration? 

 

Usually 

AAA or 

JAMS 

 

 

Arbitrations are conducted under this Clause and the rules of the arbitration 

company in effect at the time the arbitration is commenced. However, arbitration 

rules that conflict with this Clause do not apply. The arbitration company will be 

either: 

• The American Arbitration Association ("AAA"), 1633 Broadway, 10th 

Floor, New York, NY 10019, www.adr.org. 

• JAMS, 620 Eighth Avenue, 34th Floor, New York, NY 10018, 

www.jamsadr.com. 

• Any other company picked by agreement of the parties. 

  

If all the above options are unavailable, a court will pick the arbitration 

company. No arbitration brought on a class basis may be administered 

without our consent by any arbitration company that would permit class 

arbitration under this Clause. The TPA will be selected under the arbitration 

company's rules. However, the arbitrator must be a lawyer with at least ten years 

of experience or a retired judge unless you and we otherwise agree. 

Can Claims 

be brought in 

court? 

Sometimes 

You, Card Issuer or Cred.ai may bring a lawsuit if the other party does not 

demand arbitration. Card Issuer and Cred.ai will not demand arbitration of any 

lawsuit you bring as an individual action in small-claims court. However, Card 

Issuer or Cred.ai may demand arbitration of any appeal of a small-claims 

decision or any small-claims action brought on a class basis. 

Are you 

giving up any 

rights? 

Yes  

For Claims subject to this Clause, you give up your right to: 

1. Have juries decide Claims. 

2. Have courts, other than small-claims courts, decide Claims. 

3. Serve as a private attorney general or in a representative capacity. 

http://www.jamsadr.com/
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Question 

Short 

Answer Further Detail 

4. Join a Claim you have with a Claim by other consumers.

5. Bring or be a class member in a class action or class arbitration.

Card Issuer and Cred.ai also give up the right to a jury trial and to have

courts decide Claims you wish to arbitrate.

Can you or 

another 

consumer 

start class 

arbitration? 

No 

The TPA is not allowed to handle any Claim on a class or representative 

basis. All Claims subject to this Clause must be decided in an individual 

arbitration or an individual small-claims action. This Clause will be void if a 

court rules that the TPA can decide a Claim on a class basis and the court's 

ruling is not reversed on appeal.  

What law 

applies? 

The 

Federal 

Arbitration 

Act 

(“FAA”) 

This agreement involves interstate commerce. Thus, the FAA governs this 

Clause. The TPA must apply substantive law consistent with the FAA. The TPA 

must honor statutes of limitation and privilege rights. Punitive damages are 

governed by the constitutional standards that apply in judicial proceedings. 

Will anything 

I do make 

this Clause 

ineffective? 

No 

This Clause stays in force even if: (1) the Credit Card Agreement or this 

Amendment ends; or (2) Card Issuer or Cred.ai transfers or assigns rights under 

the Credit Card  Agreement or this Amendment. 

Process. 

Question 

Short 

Answer Further Detail 

What must a 

party do 

before 

starting a 

lawsuit or 

arbitration? 

Send a 

written 

Claim 

notice and 

work to 

resolve the 

Claim 

Before starting a lawsuit or arbitration, the complaining party must comply with 

Section 6 of this Amendment (“Notice and Cure”). 

How does 

arbitration 

start? 

Mailing a 

notice 

If the parties do not reach an agreement to resolve the Claim within 30 days after 

notice of the Claim is received, the complaining party may start a lawsuit or 

arbitration, subject to the terms of this Clause. To start arbitration, the 

complaining party picks the arbitration company and follows the arbitration 

company's rules. If one party starts or threatens a lawsuit, the other party can 

demand arbitration. This demand can be made in court papers. It can be made if 

a party starts a lawsuit on an individual basis and then tries to pursue a class 

action. Once an arbitration demand is made, no lawsuit can be brought and any 

existing lawsuit must stop. 
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Question 

Short 

Answer 

 

Further Detail 

Will any 

hearing be 

held nearby?  

Yes  

The TPA may decide that an in-person hearing is unnecessary and that he or she 

can resolve a Claim based on written filings and/or a conference call. However, 

any in-person arbitration hearing must be held at a place reasonably convenient 

to you. 

What about 

appeals? 

Very 

limited  

Appeal rights under the FAA are very limited. The TPA's decision will be final 

and binding, except for any FAA appeal right. Any appropriate court may enter 

judgment upon the arbitrator's award.  

 

Arbitration Fees and Awards. 

 

Question 

Short 

Answer 

 

Further Detail 

Who bears 

arbitration 

fees? 

Usually, 

Card Issuer 

or Cred.ai 

does.  

Card Issuer or Cred.ai will pay all filing, administrative, hearing and TPA fees 

if you act in good faith, cannot get a waiver of such fees and ask Card Issuer or 

Cred.ai to pay.  

When will we 

cover your 

legal fees and 

costs? 

If you win  

If you win an arbitration, Card Issuer or Cred.ai will pay your reasonable fees 

and costs for attorneys, experts and witnesses. Card Issuer or Cred.ai will also 

pay these amounts if required under applicable law or the arbitration company's 

rules or if payment is required to enforce this Clause. The TPA shall not limit 

his or her award of these amounts because your Claim is for a small amount. 

Will you ever 

owe Card 

Issuer or 

Cred.ai for 

arbitration or 

attorneys' 

fees? 

Only for 

bad faith  

The TPA can require you to pay fees incurred by Card Issuer or Cred.ai if (and 

only if): (1) the TPA finds that you have acted in bad faith (as measured by the 

standards set forth in Federal Rule of Civil Procedure 11(b)); and (2) this power 

does not make this Clause invalid. 

Can a failure 

to resolve a 

Claim 

informally 

result in a 

larger 

recovery for 

you? 

Yes 

You are entitled to an arbitration award of at least $5,000 if: (1) you give us or 

Cred.ai notice of a Claim on your own behalf (and not on behalf of any other 

party) and comply with all of the requirements of this Clause (including the 

requirements described in response to the question reading "What must a party 

do before starting a lawsuit or arbitration?)"; and (2) the TPA awards you money 

damages greater than the last amount you requested at least ten days before the 

arbitration commenced. This is in addition to the attorneys' fees and expenses 

(including expert witness fees and costs) to which you are otherwise entitled. 

This $5,000 minimum award is a single award that applies to all Claims you 

have raised or could have raised in the arbitration. Multiple awards of $5,000 are 

not contemplated by this Clause. Settlement demands and offers are strictly 

confidential. They may not be used in any proceeding by either party except to 

justify a minimum recovery of $5,000. 
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Question 

Short 

Answer 

 

Further Detail 

 

Can an 

award be 

explained? 

 

 

Yes  

 

 

A party may request details from the TPA, within 14 days of the ruling. Upon 

such request, the TPA will explain the ruling in writing. 

 

 

10. How We Communicate With You. You agree that Card Issuer and/or Cred.ai (directly or through our or their 

service providers) may monitor, record, retain and reproduce your telephone calls and any other 

communications you provide to us or Cred.ai, regardless of how transmitted to us, for training, quality control 

and other purposes, including as evidence of our communications with you. To provide you with information 

about the Card, the Credit Card Agreement, this Amendment or the Services, you authorize us (directly or 

through our service providers) to contact you at any phone number you provide, to use automatic telephone 

dialing systems, artificial or prerecorded voice message systems, text messaging or push notification systems 

and to contact you at any email address you provide using an automated email system. You authorize us to 

make such contacts using any telephone numbers (including wireless, landline and VOIP numbers) or email 

addresses you have given to us. You understand that anyone with access to your telephone or email account 

may listen to or read the messages we leave or send you, and you agree that we will have no liability for anyone 

accessing such messages. You further understand that, when you receive a telephone call, text message or 

email, you may incur a charge from the company that provides you with telecommunications, wireless and/or 

Internet services, and you agree that we will have no liability for such charges except to the extent required by 

applicable law.  

11. Additional Terms. (a) You agree to promptly notify us at (877) 244-0933 or the toll-free number on the back 

of your card if you change your address, email address, name or telephone number. (b) Card Issuer and Cred.ai 

may transfer any of their rights or obligations. You may not transfer any of your rights or obligations. (c) If any 

provision of the Credit Card Agreement or this Amendment is determined to be void or unenforceable, all other 

provisions shall remain valid and enforceable. (d) The Credit Card Agreement and this Amendment constitute 

the entire agreement between you and us relating to the Card and replace any other prior or contemporaneous 

agreement between you and us.  

12. Consumer Liability. If your statement shows transfers that you did not make, including those made by card, 

code or other means, tell us at once. If you do not tell us within 60 days after the statement transmitted or made 

available to you, you may not get back any money you lost after the 60 days if we can prove that we could have 

stopped someone from taking the money if you had told us in time. If a good reason (such as a long trip or a 

hospital stay) kept you from telling us, we may extend the time periods. 
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FACTS WHAT DOES CRED.AI  DO WITH YOUR PERSONAL INFORMATION?

 Why? Financial companies choose how they share your personal information. Federal law 
gives consumers the right to limit some but not all sharing. Federal law also requires us 
to tell you how we collect, share, and protect your personal information. Please read 
this notice carefully to understand what we do.

 What? The types of personal information we collect and share depend on the product or 
service you have with us. This information can include: 
 • Social Security number and income 
 • transaction history and account balances
 • credit history and credit scores
When you are no longer our customer, we continue to share your information as 
described in this notice.

 How? All financial companies need to share customers’ personal information to run their 
everyday business. In the section below, we list the reasons financial companies can 
share their customers’ personal information; the reasons Cred.ai chooses to share; 
and whether you can limit this sharing.

Reasons we can share your personal information
Does Cred.ai 

share?
Can you limit this 

sharing?
For our everyday business purposes—such as to process 
your transactions, maintain your account(s), respond to court 
orders and legal investigations, or report to credit bureaus Yes No

For our marketing purposes—to offer our products and 
services to you Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes—
information about your transactions and experiences No We Don't Share

For our affiliates’ everyday business purposes—
information about your creditworthiness No We Don't Share

For our affiliates to market to you No We Don't Share

For nonaffiliates to market to you No We Don't Share

 Questions?   Contact us at (877) 244-0933
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Who We Are
Who is providing this notice? Robo Cred One LLC, doing business as Cred.ai

What We Do
How does Cred.ai protect my 
personal information?

To protect your personal information from unauthorized access and use, 
we use security measures that comply with federal law. These 
measures include computer safeguards and secured files and buildings.

How does Cred.ai collect my 
personal information?

We collect your personal information, for example, when you 
• open an account or deposit money
• pay your bills or apply for a loan
• use your credit card

We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies.

Why can’t I limit all sharing? Federal law gives you the right to limit only 
• sharing for affiliates’ everyday business purposes—information about
your creditworthiness
• affiliates from using your information to market to you
• sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to 
limit sharing. 

Definitions

Affiliates

Companies related by common ownership or control. They can be 
financial and nonfinancial companies. 
• Cred.ai has no affiliates

Nonaffiliates

Companies not related by common ownership or control. They can be 
financial and nonfinancial companies. 
• Cred.ai does not share with nonaffiliates so they can market to you

Joint marketing

A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 
• Cred.ai jointly markets with WSFS Bank

Other Important Information
For Vermont Customers.  We will not disclose information about your creditworthiness to our affiliates and 
will not disclose your personal information, financial information, credit report, or health information to 
nonaffiliated third parties to market to you, other than as permitted by Vermont law, unless you authorize 
us to make those disclosures. Additional information concerning our privacy policies can be found at 
www.cred.ai or call (877) 244-0933.
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