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CRED.AI DEPOSIT ACCOUNT AGREEMENT AND LEGAL DISCLOSURES 

Effective October 1, 2020 

 

INTRODUCTION 

In this Cred.ai Deposit Account Agreement and Legal Disclosures (“Agreement”), the depositor is referred to as “you” 

and “your”; Wilmington Savings Fund Society, FSB is referred to as “WSFS” and the “Bank”; Robo Cred One LLC 

d/b/a Cred.ai, the Bank’s agent and servicer in providing you deposit account services under this Agreement, is 

referred to as “Cred.ai”; and the Bank and Cred.ai are together referred to as “we,” us” and “our.” 

This Agreement contains the terms and conditions governing your Cred.ai Deposit Account with us (“Account”). By 

electronically signing this Agreement, you acknowledge receipt of this Agreement and agree to the terms set forth in 

the Agreement, as amended from time to time. You agree that we may waive, in our sole discretion, any fee, charge, 

term, or condition set forth in this Agreement at the time the Account is opened or subsequent thereto, on a one-time 

basis or for any period or duration, without changing the terms of this Agreement or your obligation to be bound by 

this Agreement, and we are not obligated to provide similar waivers in the future or waive our rights to enforce the 

terms of this Agreement. Certain terms in this Agreement may not apply if you are a party to the Cred.ai Services 

Amendment to the Deposit Agreement. If there are conflicts between this Agreement and the Cred.ai Services 

Amendment to the Deposit Agreement, the Cred.ai Services Amendment to the Deposit Agreement will control. 

THE AGREEMENT CONTAINS AN ARBITRATION CLAUSE (EXHIBIT A). YOU SHOULD READ THE 

ARBITRATION CLAUSE. IF YOU DO NOT REJECT THE ARBITRATION CLAUSE, IT WILL HAVE A 

SUBSTANTIAL IMPACT ON THE WAY LEGAL DISPUTES BETWEEN YOU AND US (OR CRED.AI) 

ARE RESOLVED. FOR EXAMPLE, IF YOU DO NOT REJECT THIS ARBITRATION CLAUSE, WE CAN 

REQUIRE INDIVIDUAL ARBITRATION OF LEGAL DISPUTES WITH YOU REGARDING THE 

ACCOUNT AND YOU WILL NOT HAVE THE RIGHT TO BRING OR PARTICIPATE IN ANY CLASS 

ACTION OR SIMILAR PROCEEDING IN COURT OR IN ARBITRATION.  

DEPOSIT ACCOUNTS  

From time to time, we may offer or you may open a variety of deposit accounts with us. However, this Agreement 

solely governs the Account. Other deposit accounts from us will be governed by other deposit agreements. 

FEDERAL DEPOSIT INSURANCE CORPORATION (FDIC) COVERAGE 

The Account, as well as any WSFS qualifying account balances you may have, are aggregated for purposes of FDIC 

insurance up to $250,000.  

NO INTEREST  

The Account does not earn interest. The Annual Percentage Yield (“APY”) on the Account is 0.00%. 

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT  

 

To help the government fight the funding of terrorism and money laundering activities, federal law requires all 

financial institutions to obtain, verify, and record information that identifies each person who opens an account. What 

this means for you: when you open an account, we will ask for your name, address, date of birth, and other information 
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that will allow us to identify you. We may also ask to see your driver’s license or other identifying documents for you 

or your business.  

 

FEES AND CHARGES  

 

Subject to applicable law, you agree to pay us the fees and charges shown on the Fee Schedule; Truth in Savings Act 

Disclosures (Exhibit B). You agree the fees and charges may be changed by us from time to time and authorize us to 

charge your Account for their payment whether or not a charge results in an overdraft of your Account. 

 

DEPOSIT RULES  

 

(A) Forms of Deposit. We do not accept deposits of physical checks (including remotely created checks) and other 

paper instruments, and we do not accept deposits in a foreign currency. Rather, deposits to the Account are limited to 

Automated Clearing House (“ACH”) transfers; direct deposits of wages, commissions or benefits; and deposits made 

by mobile remote image capture. You understand that any deposits effected through mobile remote image capture will 

not be entitled to the same legal protections or funds availability as in-person check deposits. (B) Endorsements. You 

authorize us to accept transfers and other items for deposit to your Account if they are made payable to you or to your 

order, whether or not they are endorsed by you. You authorize us to supply missing endorsements, and you warrant 

that all endorsements are genuine. All check images deposited to your Account should be endorsed pursuant to 

instructions on the Cred.ai App (the “App”) or the Cred.ai website at www.cred.ai (the “Website”) (together with the 

App, the “Platform”). While we may accept non-conforming endorsements, you will be responsible for any loss 

incurred by us due to the delay in processing or returning the item for payment. (C) Final Payment. All deposits to 

your Account are posted subject to our receipt of final payment by the payor bank. Upon receipt of final payment, the 

item becomes a collected item. If final payment is not received or if any item you have deposited is charged back to 

us for any reason, you authorize us to charge the Account without prior notice and at any time for the amount of the 

returned item and any fee we pay or incur. In addition, you are liable to us for all costs and expenses related to the 

collection of any or all of that amount from you. If an item to be charged back is lost in the process of collection or 

unavailable for return, we may rely upon a photocopy of the item or upon any other generally accepted notification of 

return of the item, in charging you or the Account for the amount of the returned item. We reserve the right to refuse 

any item for deposit into your Account. (D) Notice of Stop Payment, Legal Process. A deposit received by us before 

the close of a Business Day may be subject to any stop payment order received or legal process served upon us prior 

to 9:00 p.m. Eastern Time (the “Cutoff Time”) on such Business Day (and a deposit received by us on a non-Business 

Day may be subject to any stop payment order received or legal process served upon us prior to the Cutoff Time on 

the next Business Day). As used herein, the term “Business Day” means any weekday that is not a federal holiday. 

Any knowledge, notice, stop payment order or legal process comes too late to affect our right or duty to pay an item 

if it is received after that time. Additional limitations regarding stop payment orders or other legal process may be 

found elsewhere in this Agreement. (E) Direct Deposits. If we offer direct deposit services for automatic preauthorized 

deposits to your Account of Social Security payments, you must notify us at least 30 days prior to the next scheduled 

direct deposit or preauthorized transfer if you wish to cancel the direct deposit or transfer service. If any amount 

deposited must be returned to the government for any reason, you authorize us to deduct the amount from your Account 

as provided in the (C) Final Payment paragraph above. (F) Crediting of Deposits and Funds Availability. A statement 

of our policies concerning the availability of funds deposited into the Account is set forth in the Funds Availability 

Disclosures (Exhibit C). (G) Check Images. If you use Cred.ai’s remote deposit capture functionality to deposit the 

image of a check or other paper instrument, you agree to reimburse us for any and all losses, costs and expenses we 

may pay or incur due to duplicate payments associated with the item. (H) Deposit Discrepancy. If we identify a 

discrepancy of $1.00 or less with a deposit you make, it may not be researched and adjusted. But if you call Customer 

Service at 877-244-0933 to identify a discrepancy with a deposit you make, we will research and adjust if deemed 

appropriate.  

 

http://www.cred.ai/
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WITHDRAWAL RULES  

 

The following terms apply to withdrawals from your Account: (A) Manner of Withdrawal. You may make withdrawals 

from your Account in any manner we permit. If you would like to use checks in connection with your Account, you 

must acquire blank checks from a third party at your own cost. We reserve the right to withhold our approval, in our 

sole discretion, of any checks provided by such third party. Please contact us at 877-244-0933, or use the Platform, 

with questions regarding the use of checks to access your Account. We may refuse to accept any check other than a 

check with our routing number and the Account number properly encoded with an MICR line readable by our 

processing equipment and using check stock approved by us in advance. Withdrawals and transfers from your Account 

may be restricted as provided in this Agreement or by applicable law. (B) Notice Requirements. Federal regulations 

give us the right to require you to give at least seven (7) days notice in writing prior to any intended withdrawal from 

the Account. Although we usually pay withdrawals or checks without notice, doing so does not mean that we give up 

this right. (C) Signatures. You recognize that we have adopted automated collection and payment procedures so that 

we can process the greatest volume of items at the lowest possible cost to our customers. In light of this, you agree 

that we do not fail to exercise ordinary care in paying an item solely because our procedures do not provide for the 

sight examination of items with a face amount below an amount specified by us from time to time. We will have no 

liability to you for failing to detect a forgery of your signature or an alteration of one of your items, if the forgery or 

alteration is such that a reasonable person could not reasonably be expected to detect it. You authorize us to store and 

use information relating to your signature in any reasonable form we deem necessary, including any digitized signature 

capture process. If you use a facsimile signature or other form of mechanically reproduced signature (such as, but not 

limited to, desktop publishing, digitized, or computer software generated signature), you agree you shall have the sole 

responsibility for maintaining security of the facsimile or mechanically reproduced signature and the device by which 

the facsimile or mechanically reproduced signature is affixed, and you shall bear the entire risk for unauthorized use 

thereof whether or not you are negligent. You agree that no facsimile or mechanically reproduced signature we have 

been authorized to honor may be considered a forgery or an unauthorized signature, but that such facsimile or 

mechanically reproduced signature shall be effective as your signature or endorsement whether or not you have been 

negligent. You further agree to indemnify and hold us harmless from and against any and all loss, costs, damage, 

liability, or exposure (including reasonable attorney’s fees) we or you may suffer or incur as a result of the unlawful 

use, unauthorized use, or misuse by any person of any such facsimile or mechanically reproduced signature or the 

device by which it is affixed. If you use any form of facsimile or mechanically reproduced signature device, you agree 

to deliver a sample to us if we request it. (D) Preauthorized Drafts. If you voluntarily give information about your 

Account (such as our routing number and your Account number) to a party who is seeking to sell you goods or services, 

and you do not physically deliver a check to the party, any debit to your Account initiated by the party to whom you 

gave the information is deemed authorized by you. (E) Electronic Check Conversion. You may authorize a merchant 

to use a check as a source of account information to initiate an electronic withdrawal from your Account. The merchant 

uses the check information, along with the transaction amount, to initiate an ACH debit transaction. The transaction 

is electronically transferred through the ACH system and the funds will be debited directly from the Account and 

deposited automatically into the merchant’s account. After the information is gathered from the check, the merchant 

should mark it void and return it to you. You should sign and receive a receipt documenting the transaction. This type 

of transaction generally results in funds being removed from your Account faster than a normal check transaction. A 

description of the transaction will appear on your statement from us. Checks used in these types of transactions will 

not be returned with your statement. This type of electronic fund transfer from a consumer account is governed by the 

Electronic Fund Transfer Act (the “EFTA”) and is subject to our Electronic Fund Transfer Act Disclosures (Exhibit 

D). (F) Re-presented Checks. If a merchant electronically re-presents a check returned due to insufficient or 

uncollected funds, that transaction is not covered by the EFTA. Checks involved in this type of transaction will not be 

included with your statement. You may authorize a merchant to electronically collect a fee associated with the re-

presentment of a check. If a merchant electronically collects a fee associated with the re-presentment of a check, the 

fee transaction is covered by the EFTA and is subject to our Electronic Fund Transfer Act Disclosures. A description 

of the transaction will appear on your statement. (G) Check Legends. We may disregard information on any check or 
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item other than the signature of the drawer, the identification of the drawee financial institution and payee, the amount, 

the endorsements, and any other information that appears on the MICR line. In addition, we are not responsible to 

take action on, or for failure to notify you of, restrictive language placed on checks or other items, including but not 

limited to terms such as, “Void after 90 Days,” “Paid in Full,” “Two Signatures Required,” “Void Over $100” or 

similar statements. In accordance with reasonable banking standards, most checks and other items are processed 

through automated processing and, except in limited circumstances and at our discretion, most items are not 

individually examined. You agree that we act within reasonable banking standards by processing most checks and 

other items through automated processing systems. (H) Check Cashing. We do not cash checks drawn on the Account, 

for you or any other person. 

 

TRANSACTIONS EXCEEDING AVAILABLE BALANCE  

 

You may not withdraw funds or initiate a transaction if you do not have enough available funds in your Account to 

cover the transaction, plus any fees or deposit reversals that are pending at the time. If you do not have enough 

available funds to cover the transaction, it will normally be declined. However, if the transaction is approved, you 

agree to pay us any resulting negative Account balance immediately upon demand. Even if we choose to approve a 

transaction that results in a negative Account balance, we are not obligated to cover any such transactions in the future. 

 

The “available” balance at any time equals the ledger balance minus any amount that is not available for withdrawal 

under our Funds Availability Policy or under other agreements we have with you. For example, if your ledger balance 

is $100, and you deposit a check image for $100 on day 1, your ledger balance on day 1 is now $200, but your available 

balance is still $100 until the funds become available under our Funds Availability Policy.  

 

The best way to avoid declined transactions is to keep careful track of your Account balance, as well as any deposits 

that may not yet be reflected in your available balance at any given time, and never engage in a transaction that might 

exceed the available balance. You can also get information about your Account’s ledger and available balances in the 

App.  

 

Certain transactions and changes in funds status may take place in real time but most transactions are processed at the 

end of each Business Day. If you do not have sufficient available funds for us to honor all transactions, the order of 

processing may affect which items we honor (if any) and which items we dishonor (if any). We process deposits and 

most credits before we post debits and other withdrawals that have been received for payment against your Account. 

Any fees we may charge are posted after all other transactions have been posted. We may change the processing order 

from time to time but will not use any order designed to increase the number of overdrafts. 

 

We do not charge fees for returned items or transactions that are declined because of an insufficient available balance 

or for transactions that create overdrafts.  

 

POWER OF ATTORNEY  

 

We may refuse to comply with a power of attorney for reasonable cause.  

 

STALE OR POSTDATED CHECKS  

 

We reserve the right to pay or dishonor a check that is more than 6 months old without prior notice to you. You agree 

not to postdate any check drawn on the Account. If you do postdate a check and the check is presented for payment 

before the date of the check, we may pay it or return it unpaid in our discretion. We are not liable for paying any stale 

or postdated checks and you agree to reimburse us for any loss we might suffer as long as we acted in good faith or 
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exercised ordinary care. Any damages you incur for which we may be liable are limited to actual damages not to 

exceed the amount of the check.  

 

 

Stop Payment Against a Check or Other Item  

 

A stop payment request against a check or other item payable from your Account will be effective if we receive the 

order at such time and in such manner as to afford us a reasonable opportunity to act upon the order. A stop payment 

order against a check or other item payable from your Account is effective for six (6) months, but it may lapse after 

fourteen (14) calendar days if the original order was verbal and was not confirmed in writing within that period. A 

stop payment order against a check or other item payable from your Account may be renewed for additional six (6) 

month periods if the renewal occurs during a time when the stop payment is still in effect. We may accept a stop 

payment request on lost or stolen checks, whether a single check or a series, unless our policy requires we open a new 

account for you to ensure your security.  

 

Stop Payment Against an ACH/EFT 

 

A stop payment order against an ACH/EFT may be honored if it is received at least three (3) Business Days before 

the scheduled date of the transfer (or in some cases even if it is received at a later time). If we honor a stop payment 

request against an ACH/EFT, we do so without any liability or responsibility to any party having any interest in the 

entry. A stop payment order against an ACH/EFT is effective until the earlier of the time: (i) you withdraw the stop 

payment order, or (ii) the debit entry is returned, or, where a stop payment order is applied to more than one debit 

entry under a specific authorization involving a specific party, all such debit entries are returned. A stop payment order 

may lapse six (6) months from the date the stop payment order was requested. In some circumstances the stop payment 

order may remain in effect longer than six months. We may require you to provide us written confirmation of a verbal 

stop order request against an ACH/EFT within fourteen (14) calendar days. Additionally, if you request us to stop all 

future payments pursuant to a specific ACH/EFT authorization involving a particular party, we may require you to 

confirm in writing that you have revoked such authorization. All stop payment order requests will require you to 

provide the date, the amount, and the number of the item or authorization, together with the name of the payee. If you 

give us incorrect or insufficient information, we will not be liable for failing to stop payment on the item or 

authorization.  

 

Stop Payment Against an Official Check 

 

A stop payment order against an official check may only be placed if the official check has not yet been negotiated 

and either (i) we suspend payments, (ii) we believe the official check was procured by fraud or the person who is 

entitled to enforce the check is part of a fraudulent scheme, or (iii) payment is prohibited by law, such as a court 

order or seizure warrant. 

 

 

Exceptions to Stop Payment Orders 

 

You may not stop payment on checks governed by a separate agreement, such as a check guaranty agreement. Further, 

you may not stop payment on an item or authorization after acceptance of the same by us.  

 

ASSIGNABILITY  

 

The Account is not assignable or transferable by you except with our consent. You may not pledge the Account or 

any Account funds, and any such pledge remains subject to any right we have under this Agreement, other agreements 
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with you and applicable state and federal law. If ownership is proposed to be transferred, we may require the Account 

be closed and a new account opened in the name of the transferee or pledgee.  

 

LIMITS ON LIABILITY  

 

We make no warranty of any kind, express or implied, including any implied warranty of merchantability or fitness 

for a particular purpose, in connection with this Agreement or your Account. You agree that if we do not properly 

complete a transaction according to this Agreement, we will not be liable in any event for losses or damages in excess 

of the amount of the transaction, and we will not be liable if circumstances beyond our control prevent the transaction 

or if the funds in your Account are or may be subject to legal process or other claim. In no event will we be liable for 

consequential damages. In receiving items from you for withdrawal or deposit, we act only as your agent. You are 

responsible for the condition of a check or item when you issue it. If a check or item is returned or payment is delayed 

as a result of any writing or marking that you or a prior endorser placed on the front or back of the check or item, you 

will be responsible for any cost and liabilities associated with such return or delay. We reserve the right to refuse any 

item for deposit or to reverse credit for any deposited items or to charge your Account for items should they become 

lost in the collection process. We reserve the right to make corrections to the Account as soon as errors are identified.  

 

RIGHT OF SETOFF/SECURITY INTEREST 

 

Subject to applicable law, we may exercise our right of setoff or security interest, at any time, against this Account 

without notice for any liability or debt of you, whether now or hereafter existing. 

 

INACTIVE AND DORMANT ACCOUNTS 

 

Generally, we consider your Account inactive if no customer-initiated activity occurs for a period of 3 months. 

Generally, we consider your Account dormant when no customer-initiated activity occurs for a period of 24 months 

after the account becomes inactive. 

 

Examples of common customer-initiated activity include: 

• deposits, withdrawals, checks paid, ACH debits/credits and transfers 

• name, address, and phone number changes 

 

Subject to applicable law, dormant Accounts will be presumed to be abandoned.  

 

ESCHEATMENT  

 

If your Account becomes dormant for the period required under the state laws governing your Account, we are required 

by that law to “escheat” the funds; that is, to deliver the funds in your Account to the state. To recover funds delivered 

to the state, you must file a claim with the state.  

 

RETURNED/UNCLAIMED MAIL OR ACCOUNT INFORMATION  

 

Unless otherwise prohibited by applicable law, this subsection applies if one or more Account related documents are 

returned, or in the case of online statement email notifications, the email notice is returned undeliverable. We may 

discontinue sending account related information to you until you provide a valid postal or electronic address to us. 

Additionally, we may: 

• Destroy account related information that is sent to you and returned to us as undeliverable. 
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• Hold the account related information for your Account until you contact us. If we hold Account related 

information for you and it remains unclaimed for 60 days, we may send the Account related information to 

the address reflected in our records for your Account or destroy it.  

 

CHECK DISPUTES AND ERRORS 

 

You are responsible for promptly examining your statement each statement period and reporting any irregularities to 

us (see Exhibit D, section H.2. Periodic Statements for details on statement availability). The periodic statement will 

be considered correct for all purposes and we will not be liable for any payment made and charged to your Account 

unless you notify us in writing or call us at 877-244-0933 within certain time limits after the statement and checks are 

made available to you. If you do not notify us within thirty (30) calendar days after an altered check or forged signature 

check appears on your Account statement, you may not be credited for any money you lose after the thirty (30) day 

notification period expires. If the suspected account problem involves a substitute check that you receive from us, you 

may under some circumstances be entitled to make a claim for an expedited refund. Such a claim may be subject to 

different notification timeframes. See our Substitute Check Disclosures (Exhibit E). If we truncate your checks, you 

understand that your original checks will not be returned to you with your statement; you may request an image of a 

check by calling us at 877-244-0933. You agree that our retention of checks does not alter or waive your responsibility 

to examine your statements or change the time limits for notifying us of any errors.  

 

ACH AND WIRE TRANSFERS  

 

Wire transfers are not permitted into or out of the Account. If you are a party to an ACH entry, you agree to be bound 

by the National Automated Clearing House Association (“NACHA”) Operating Rules, the Rules of any local 

Automated Clearing House, and the Rules of any other system through which the entry is made. Provisional 

Payment. Credit we give you is provisional until we receive final settlement for that entry. If we do not receive final 

settlement, you agree that we are entitled to a refund of the amount credited to you in connection with the entry, and 

the party making payment to you via such entry (i.e., the originator of the entry) shall not be deemed to have paid you 

in the amount of such entry. Notice of Receipt. We will not provide you with a notice of our receipt of the order, 

unless we are so requested by the transfer originator in the order. However, we will continue to notify you of the 

receipt of payments in the periodic statements we provide to you. Choice of Law. We may accept on your behalf 

payments to your Account which have been transmitted, that are not subject to the EFTA, and your rights and 

obligations with respect to such payments shall be construed in accordance with and governed by federal law and the 

laws of the State of Delaware.  

 

UNLAWFUL INTERNET GAMBLING TRANSACTIONS PROHIBITED 

 

You certify that you are not now engaged in, and during the life of this Agreement will not engage in, any activity or 

business that is unlawful under the Unlawful Internet Gambling Enforcement Act of 2006, 31 USC 5361, et seq. (the 

“UIGEA”). You may not use your Account or any other service we offer to receive any funds, transfer, credit, 

instrument or proceeds that arise out of a business that is unlawful under the UIGEA. You agree that if anyone asks 

us to process a transaction that we believe is restricted under the UIGEA we may block the transaction and take any 

other action we deem to be reasonable under the UIGEA and this Agreement.  

 

NOTICES  

 

The following terms apply to notices relating to your Account. (A) Notices. You agree that the terms and conditions 

of the Agreement, including without limitation all rates, fees, and charges, may be amended by us from time to time. 

We will notify you of amendments as required by applicable law. Your continued use of the Account evidences your 

agreement to any amendment. Notices to you will be posted on the Platform. If you wish to receive notices or 
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statements in any other manner, including by mail, we reserve the right to close the Account. (B) Changes. It is your 

responsibility to notify us of any change in your address or name. We are required to honor items drawn only on the 

listed Account name.  

 

ACCOUNT TERMINATION  

 

You and we agree that either of us may close your Account and terminate this Agreement at any time, with or without 

cause. We will provide written notice to you in advance if we decide to terminate your Account relationship for any 

reason other than abuse of the Account relationship or to prevent a loss. You agree that advance written notice from 

us will be reasonable if it is emailed to you at your email address we have on file for you or mailed to your statement 

mailing address at least thirty (30) calendar days prior to the date upon which an Account will be closed and this 

Agreement terminated. You agree that in instances of Account abuse, or to prevent a loss, notice is reasonably given 

by us if mailed immediately upon Account closure. For security reasons, we may require you to close your Account 

and to open a new Account if: there is a change in power of attorney; there has been a forgery or fraud reported or 

committed involving your Account; any Account checks are lost or stolen; or, any other provision of our Agreement 

with you is violated. After the Account is closed, we have no obligation to accept deposits or pay any outstanding 

checks. You agree to hold us harmless for refusing to honor any check drawn on a closed Account. The termination 

of this Agreement and closing of your Account will not release you from any fees or other obligations incurred prior 

to the date of termination or from your responsibility to maintain sufficient funds in the Account to cover any 

outstanding checks or other debit items.  

 

GOVERNING LAW  

 

This Agreement shall be governed by and construed in accordance with all applicable federal laws and all applicable 

substantive laws of the State of Delaware. In addition, we are subject to certain federal and state regulations and local 

clearing house rules governing the subject matter of the Agreement. You understand that we must comply with these 

laws, regulations, and rules. You agree that if there is any inconsistency between the terms of this Agreement and any 

applicable law, regulation, or rule, the terms of this Agreement will prevail to the extent any such law, regulation, or 

rule may be modified by agreement.  

 

HOW WE COMMUNICATE WITH YOU 

 

To the extent permitted by applicable law, you authorize us and our agents, assigns and service providers, including 

Cred.ai (collectively, the “Messaging Parties”) to contact you using automatic telephone dialing systems, artificial or 

prerecorded voice message systems, text messaging or push notification systems and automated email systems to 

provide you with information about the Account and this Agreement. You authorize the Messaging Parties to make 

such contacts using any telephone numbers (including wireless, landline and VOIP numbers) or email addresses you 

supply to the Messaging Parties in connection with the Account, this Agreement and/or any other transaction or 

agreement involving you and the Messaging Parties. You understand that anyone with access to your telephone or 

email account may listen to or read the messages the Messaging Parties leave or send you, and you agree that the 

Messaging Parties will have no liability for any resulting loss of privacy. You further understand that, when you 

receive a telephone call, text message or email, you may incur a charge from the company that provides you with 

telecommunications, wireless and/or Internet services, and you agree that the Messaging Parties will have no liability 

for such charges except to the extent required by applicable law. You agree that this authorization constitutes a 

bargained for exchange. To the extent you have the right under applicable law to revoke this authorization, you agree 

you may do so only by mail to: Cred.ai, Attn: “TCPA Opt-Out,” P.O. Box 63834, Philadelphia, PA 19147. To stop 

emails, you can follow the opt-out instructions included at the bottom of the Messaging Parties’ emails. If any 

telephone number you have provided to the Messaging Parties changes, or if you cease to be the owner, subscriber or 
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primary user of any such telephone number, you agree to immediately give us notice of such facts so we can update 

their records.  

 

You understand and agree that, subject to applicable law, we may monitor and/or record any of your telephone 

conversations with any of our representatives, but we are not required to do so. 

 

CREDIT VERIFICATION  

 

You authorize us to request and obtain one or more credit reports about you from one or more credit reporting agencies 

for the purposes of considering your application for the Account, reviewing or collecting the Account or for any other 

legitimate business purposes.  

 

DISCLOSING INFORMATION ABOUT YOU AND YOUR ACCOUNT  

 

We may disclose information about your Account to consumer reporting agencies and other persons or agencies who, 

in our judgment, have a legitimate purpose for obtaining information. For example, subject to any applicable financial 

privacy laws or regulations, we may provide information on you and your Account: 

 

• To consumer reporting agencies such as ChexSystems, Inc. 

 

• To anyone who we reasonably believe is conducting a legitimate credit inquiry, including inquiries to verify 

the existence or condition of an account for a third party such as a lender, merchant or consumer reporting 

agency. 

 

• In response to any subpoena, summons, court or administrative order or other legal process that we believe 

requires our compliance. 

 

• In connection with collection of indebtedness or to report losses incurred by us. The terms of our Consumer 

Privacy Notice, attached at the end of this Agreement immediately after the other Disclosures, govern in the 

event of a conflict between the terms of this section and the terms of our Privacy Notice.  

 

ACCOUNT INFORMATION AND CONSUMER REPORTING AGENCIES 

 

If we close your Account because of your unsatisfactory handling, we generally report to consumer reporting agencies, 

such as ChexSystems, Inc., your name, address, taxpayer identification number (TIN), driver’s license number and 

the date and reason we closed the account. The consumer reporting agency may supply this information to others. This 

may adversely impact your ability to establish an account at any financial institution for up to five years from the date 

of the report. We may report information about your Account to credit bureaus. Late payments, missed payments, or 

other defaults (including overdrafts) on your Account may be reflected in your credit report.  

 

SYSTEMS AND SOFTWARE  

 

We shall not be responsible to you for any loss or damages suffered by you as a result of the failure of systems and 

software used by you to interface properly with our systems or the failure of systems and software utilized by you to 

initiate or process banking transactions, whether such transactions are initiated or processed directly with our systems 

or through a third party service provider. You acknowledge that you are solely responsible for the adequacy of systems 

and software utilized by you to process banking transactions and the ability of such systems and software to do so 

accurately.  
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CHECK CASHING  

 

We do not cash checks for you or checks written by you. There are no physical branches associated with this Account. 

WSFS Bank branches cannot be utilized for check cashing or servicing related to this Account. 

 

MISCELLANEOUS PROVISIONS  

 

(A) If you and/or your Account become involved in any legal proceedings, your use of the Account may be restricted. 

You agree not to use the Account for any illegal activity. We shall be entitled to act upon any legal process served 

upon us which we reasonably believe to be binding, with no liability to you for doing so. (B) You understand that 

supervisory personnel may randomly monitor customer service telephone conversations to ensure that you receive 

accurate, courteous, and fair treatment. (C) If you ask us to follow instructions that we believe might expose us to any 

claim, liability, or damages, we may refuse to follow your instructions or may require a bond or other protection, 

including your agreement to indemnify us. (D) You agree to be liable to us, to the extent permitted by law, for any 

loss, costs, or expenses that we may incur as a result of any dispute or legal proceeding involving your Account. You 

authorize us to deduct any such loss, costs, or expenses from your Account without prior notice to you or to bill you 

separately. This obligation includes disputes between you and us involving your Account and situations where we 

become involved in disputes between you and a third party claiming an interest in your Account. It also includes 

situations where any action taken on your Account by you or a third party causes us to seek the advice of an attorney, 

whether or not we actually become involved in a dispute. Any action by us for reimbursement from you for any costs 

or expenses may also be made against your estate, heirs and legal representatives, successors, or assigns (as the case 

may be), who shall be liable for any claims made against and expenses incurred by us. (E) If a court finds any provision 

of the Agreement to be invalid or unenforceable, such finding shall not make the rest of the Agreement invalid or 

unenforceable. If feasible, any such offending provision shall be deemed to be modified to be within the limits of 

enforceability or validity; however, if the offending provision cannot be so modified, it shall be stricken and all other 

provisions of the Agreement in all other respects shall remain valid and enforceable. (F) Your Account is also governed 

by the terms and conditions of other applicable agreements between you and us.  

 

LEGAL PROCESS CLAIMS  

In response to any garnishment, attachment, restraining order, injunction, levy, citation to discover assets, judgment, 

reclamation, other order of court or other legal process (“Legal Process Claim(s)”), we have the right to place a hold 

on, remove from your Account and/or remit to the designated third party or parties any amount on deposit in your 

Account as set forth in and required by such Legal Process Claim(s).  
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ARBITRATION CLAUSE (EXHIBIT A) 

We have put this Arbitration Clause (“Clause”) in question and answer form to make it easier to understand. However, 

this Clause is part of this Agreement and is legally binding. It replaces any arbitration agreement in the Deposit 

Account Agreement. 

Background and Scope. 

 

Question 

Short 

Answer 

 

Further Detail 

What is 

arbitration? 

An 

alternative 

to a court 

case 

In arbitration, a third party arbitrator (“TPA”) resolves “Claims” (as defined 

below) in a hearing. It is less formal than a court case.  

Is it 

different 

from court 

and jury 

trials? 

Yes 

The hearing is private. There is no jury. It is usually less formal, faster and less 

expensive than a lawsuit. Pre-hearing fact finding (called “discovery”) is 

limited. Appeals are limited. Courts rarely overturn arbitration awards. 

Can you 

opt-out of 

this Clause? 

Yes, within 

60 days 

If you do not want this Clause to apply, you must send us a signed notice 

within 60 calendar days after you agree to this Agreement. You must send the 

notice to us, c/o Cred.ai (and not directly to us), P.O. Box 63834, Philadelphia, 

PA 19147 (or to the address subsequently provided by notice to you), Attn: 

Arbitration Opt-Out.  

What is this 

Clause 

about? 

The 

parties' 

agreement 

to arbitrate 

Claims 

Unless you opt out, you and we agree that any party may elect to arbitrate or 

require arbitration of any "Claim" as defined below. However, this Clause does 

not apply if you are or become a party to the Cred.ai Services Amendment to 

the Deposit Agreement with the Bank and Cred.ai. If you become a party to the 

Cred.ai Services Amendment to the Deposit Agreement, the Arbitration Clause 

in the Cred.ai Services Amendment to the Deposit Agreement will apply 

unless you are a member of the Armed Forces or a dependent of such a 

member, protected by the Military Lending Act. 

Who does 

the Clause 

cover? 

You, us, 

Cred.ai 

and certain 

"Related 

Parties"  

This Clause governs you, us and our “Related Parties": (1) Cred.ai; (2) our and 

Cred.ai’s parents, subsidiaries and affiliates; (3) employees, directors, officers, 

shareholders, members and representatives of ours, Cred.ai or such other 

entities; and (4) any person or company (including Plaid) that is involved in a 

Claim you pursue at the same time you pursue a related Claim against the 

Bank and/or Cred.ai.  

What 

Claims does 

the Clause 

cover? 

All Claims 

(except 

certain 

Claims 

This Clause governs all “Claims” that would usually be decided in court and 

are between the Bank or any Related Party and you. In this Clause, the word 

“Claims” has the broadest reasonable meaning. It includes contract and tort 

(including intentional tort) claims and claims under constitutions, statutes, 

ordinances, rules and regulations. It includes all claims even indirectly related 
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Question 

Short 

Answer 

 

Further Detail 

about this 

Clause) 

to this Agreement, the Account or our relationship with you. It includes claims 

related to collections, privacy and customer information. It includes claims 

related to the validity in general of any Agreement. However, it does not 

include Claims about the validity, coverage or scope of this Clause or any 

part of this Clause. All such Claims are for a court and not the TPA to 

decide.  

Who 

handles the 

arbitration? 

Usually 

AAA or 

JAMS 

Arbitrations are conducted under this Clause and the rules of the arbitration 

company in effect at the time the arbitration is commenced. However, 

arbitration rules that conflict with this Clause do not apply. The arbitration 

company will be either: 

• The American Arbitration Association ("AAA"), 1633 Broadway, 10th 

Floor, New York, NY 10019, www.adr.org. 

• JAMS, 620 Eighth Avenue, 34th Floor, New York, NY 10018, 

www.jamsadr.com. 

• Any other company picked by agreement of the parties.  

If all the above options are unavailable, a court will pick the arbitration 

company. No arbitration brought on a class basis may be administered 

without our consent by any arbitration company that would permit class 

arbitration under this Clause. The TPA will be selected under the arbitration 

company's rules. However, the arbitrator must be a lawyer with at least ten 

years of experience or a retired judge unless you and we otherwise agree. 

Can Claims 

be brought 

in court? 

Sometimes 

You or we may bring a lawsuit if the other party does not demand arbitration. 

We will not demand arbitration of any lawsuit you bring as an individual 

action in small-claims court. However, we may demand arbitration of any 

appeal of a small-claims decision or any small-claims action brought on a class 

basis. 

Are you 

giving up 

any rights? 

Yes  

For Claims subject to this Clause, you give up your right to: 

1. Have juries decide Claims. 

2. Have courts, other than small-claims courts, decide Claims. 

3. Serve as a private attorney general or in a representative capacity. 

4. Join a Claim you have with a Claim by other consumers. 

5. Bring or be a class member in a class action or class arbitration. 

http://www.jamsadr.com/
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Question 

Short 

Answer 

 

Further Detail 

We also give up the right to a jury trial and to have courts decide Claims 

you wish to arbitrate. 

Can you or 

another 

consumer 

start class 

arbitration? 

No 

The TPA is not allowed to handle any Claim on a class or representative 

basis. All Claims subject to this Clause must be decided in an individual 

arbitration or an individual small-claims action. This Clause will be void if a 

court rules that the TPA can decide a Claim on a class basis and the court's 

ruling is not reversed on appeal.  

What 

happens if 

part of this 

Clause 

cannot be 

enforced?  

It depends.  If any portion of this Clause cannot be enforced, the rest of this Clause will 

continue to apply, except that:  

(A) If a court rules that the TPA can decide a Claim on a class or other 

representative basis and the court's ruling is not reversed on appeal, only this 

sentence will apply and the remainder of this Clause will be void. AND 

(B) If a party brings a Claim seeking public injunctive relief and a court 

determines that the restrictions in this Clause prohibiting the TPA from 

awarding relief on behalf of third parties are unenforceable with respect to 

such Claim (and that determination becomes final after all appeals have been 

exhausted), the Claim for public injunctive relief will be determined in court 

and any individual Claims seeking monetary relief will be arbitrated. In such a 

case the parties agree to request that the court stay the Claim for public 

injunctive relief until the arbitration award pertaining to individual relief has 

been entered in court. 

In no event will a Claim for class relief or public injunctive relief be 

arbitrated.  

What law 

applies? 

The 

Federal 

Arbitration 

Act 

(“FAA”)  

This Agreement involves interstate commerce. Thus, the FAA governs this 

Clause. The TPA must apply substantive law consistent with the FAA. The 

TPA must honor statutes of limitation and privilege rights. Punitive damages 

are governed by the constitutional standards that apply in judicial proceedings. 

Will 

anything 

you do 

make this 

Clause 

ineffective? 

No 
This Clause stays in force even if: (1) this Agreement is ended; or (2) we 

transfer or assign our rights under this Agreement. 
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Process. 

 

Question 

Short 

Answer 

 

Further Detail 

What must 

a party do 

before 

starting a 

lawsuit or 

arbitration? 

Send a 

written 

Claim 

Notice and 

work to 

resolve the 

Claim 

Before starting a lawsuit or arbitration regarding any Claim, the party asserting 

the Claim (the “Claimant”) must give the other party (the “Defending Party”) 

written notice of the Claim (a “Claim Notice”). The Claim Notice must explain 

in reasonable detail the nature of the Claim, any supporting facts and the relief 

that is demanded. If you are the Claimant, you or an attorney you have 

personally hired must send the Claim Notice by mail to: Cred.ai, Attn: Legal 

Claim, P.O. Box 63834, Philadelphia, PA 19147. You (or your attorney) must 

provide your full name, the last five digits of your Account number and a phone 

number where you (or your attorney) can be reached. An attorney sending a 

Claim Notice on your behalf must attach a writing signed by you to the Claim 

Notice, explicitly authorizing the attorney to act on your behalf. Once a Claim 

Notice is sent, the Claimant must give the Defending Party a reasonable 

opportunity over the next 30 days to resolve the Claim on an individual basis. 

The Claimant must reasonably cooperate in providing any information about 

the Claim that the Defending Party reasonably requests.  

How does 

arbitration 

start? 

Mailing a 

notice 

If the parties do not reach an agreement to resolve the Claim within 30 days 

after a Claim Notice is received, the Claimant may start a lawsuit or arbitration, 

subject to the terms of this Clause. To start arbitration, the Claimant picks the 

arbitration company and follows the arbitration company's rules. If one party 

starts or threatens a lawsuit, the other party can demand arbitration. This 

demand can be made in court papers. It can be made if a party starts a lawsuit 

on an individual basis and then tries to pursue a class action. Once an 

arbitration demand is made, no lawsuit can be brought and any existing lawsuit 

must stop. 

Will any 

hearing be 

held 

nearby?  

Yes  

The TPA may decide that an in-person hearing is unnecessary and that he or 

she can resolve a Claim based on written filings and/or a conference call. 

However, any in-person arbitration hearing must be held at a place reasonably 

convenient to you. 

What about 

appeals? 

Very 

limited  

Appeal rights under the FAA are very limited. The TPA's decision will be final 

and binding, except for any FAA appeal right. Any appropriate court may enter 

judgment upon the arbitrator's award.  

Do 

arbitration 

awards 

affect other 

disputes? 

No  No arbitration award involving the parties will have any impact as to issues or 

claims in any dispute involving anyone who is not a party to the arbitration, nor 

will an arbitration award in prior disputes involving other parties have any 

impact in an arbitration between the parties to this Clause.  
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Arbitration Fees and Awards. 

 

Question 

Short 

Answer 

 

Further Detail 

Who bears 

arbitration 

fees? 

Usually, we 

do  

We will pay all filing, administrative, hearing and TPA fees if you act in good 

faith, cannot get a waiver of such fees and ask us to pay.  

When will 

we cover 

your legal 

fees and 

costs? 

If you win  

If you win an arbitration, we will pay your reasonable fees and costs for 

attorneys, experts and witnesses. We will also pay these amounts if required 

under applicable law or the arbitration company's rules or if payment is required 

to enforce this Clause. The TPA shall not limit his or her award of these 

amounts because your Claim is for a small amount. 

Will you 

ever owe 

us for 

arbitration 

or 

attorneys' 

fees? 

Only for 

bad faith  

The TPA can require you to pay fees incurred by us if (and only if): (1) the TPA 

finds that you have acted in bad faith (as measured by the standards set forth in 

Federal Rule of Civil Procedure 11(b)); and (2) this power does not make this 

Clause invalid. 

Can a 

failure to 

resolve a 

Claim 

informally 

result in a 

larger 

recovery 

for you? 

Yes 

You are entitled to an arbitration award of at least $5,000 if: (1) you give us 

notice of a Claim on your own behalf (and not on behalf of any other party) and 

comply with all of the requirements of this Clause (including the requirements 

described in response to the question reading "What must a party do before 

starting a lawsuit or arbitration?)"; and (2) the TPA awards you money damages 

greater than the last amount you requested at least ten days before the arbitration 

commenced. This is in addition to the attorneys' fees and expenses (including 

expert witness fees and costs) to which you are otherwise entitled. This $5,000 

minimum award is a single award that applies to all Claims you have raised or 

could have raised in the arbitration. Multiple awards of $5,000 are not 

contemplated by this Clause. Settlement demands and offers are strictly 

confidential. They may not be used in any proceeding by either party except to 

justify a minimum recovery of $5,000.  

Can an 

award be 

explained? 

Yes  
A party may request details from the TPA, within 14 days of the ruling. Upon 

such request, the TPA will explain the ruling in writing. 
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FEE SCHEDULE; TRUTH IN SAVINGS ACT DISCLOSURES (EXHIBIT B) 

 

Truth in Savings Disclosure Effective October 1, 2020 

 

Minimum Balance Required to Open an Account: $0.00 

The Account does not earn interest. The Annual Percentage Yield (“APY”) on the Account is 0.00%. 

 

FEES 

We do not charge fees on the account. 
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FUNDS AVAILABILITY POLICY (EXHIBIT C) 

 

When you or another person (for example, your employer) instruct another bank or financial institution to send funds 

to the Account by ACH, our policy is to make the funds available no later than the first Business Day after the banking 

day we receive the deposit. Funds are “received” when they have been finally and actually collected by us and when 

we have received information from the payor regarding the Account and the amount to be credited with such funds.  

 

When you initiate an ACH transfer to the Account through the Platform Cred.ai makes available, we initiate an ACH 

transfer from an account of yours at another institution or you make a mobile check deposit, our policy is to make the 

funds available within nine Business Days. 

 

Once funds are available, you can use the funds for any purpose, subject to any limitations in other agreements you 

may have with us, and we will use the funds to cover your transactions and pay checks that you have written.  

 

For determining the availability of your deposits, every day is a Business Day, except Saturdays, Sundays, and federal 

holidays. If you make a deposit on a Business Day before 5 p.m. EST, we will consider that day to be the day of your 

deposit; however, if you make a deposit on a non-Business Day or a day we are not open, we will consider the deposit 

made on the next Business Day.  
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ELECTRONIC FUND TRANSFER ACT DISCLOSURES (EXHIBIT D) 

 

The Electronic Fund Transfer Act (“EFTA”) disclosure detailed below applies to your use of EFT services we provide. 

Examples of EFT services include but are not limited to the use of the Platform to initiate deposits to or from the 

Account and the direct deposit of wages, commissions or benefits to your Account.  

 

A. Consumer General Liability. Tell us at ONCE if you believe any device of yours that has the App loaded on it 

(“App Device”) or your access credentials to the Platform (together with each App Device, an “Access Device”) have 

been lost or stolen or if you believe that an EFT has been made without your permission, including using information 

from your check. Telephoning is the best way of keeping your possible losses down. You could lose all the money in 

your Account. If you tell us within two (2) Business Days after you learn of the loss or theft of your Access Device, 

you can lose no more than fifty dollars ($50) if someone used your Access Device without your permission. If you do 

not tell us within two (2) Business Days after you learn of the loss or theft of your Access Device and we can prove 

we could have stopped someone from using your Access Device without your permission if you had told us, you can 

lose as much as five hundred dollars ($500). Also, if your statement shows transfers you did not make, including those 

made by code or other means, tell us at once. If you do not tell us within sixty (60) days after the statement was 

provided to you, you may not get back any money you lost after the sixty (60) days if we can prove that we could have 

stopped someone from taking the money if you had told us in time. If a good reason (such as a long trip or hospital 

stay) kept you from telling us, we will extend the time periods.  

B. Contact In the Event of Unauthorized Transfer. If you believe your Access Device has been lost or stolen:  

–Call 877-244-0933.  

–Write to Cred.ai at P.O. Box 63834, Philadelphia, PA 19147. 

–Use the current contact information on your most recent account statement.  

You should also call the number or write to the address listed above if you believe a transfer has been made using the 

information from your check without your permission.  

C. Definition of a Business Day. For purposes of these Disclosures, our Business Days are Monday through Friday. 

Federal holidays are not included.  

D. Transfer Types & Limitations; Account Access. You may use your Access Device to: (i) transfer funds to the 

Account from another deposit account of yours; (ii) transfer funds from the Account to another deposit account of 

yours; (iii) make payments on a credit card we issue to you; and (iv) potentially, if we provide you with Bill Pay 

services, make payments to third parties. Some of these services may not be available at all times.  

E. Electronic Check Conversion. You may authorize a merchant or other payee to make a one-time electronic payment 

from your Account using information from your check to pay for purchases or to pay bills.  

F. Limitations on Frequency and Dollar Amount of Transfers. For security reasons, there are limits on the number of 

transfers you can make using the Access Devices. You will not be allowed to initiate more than 5 EFTs or EFTs 

totaling more than $1,000.00 in any day. Actual limitations, which we do not disclose due to security considerations, 

may be tighter and may vary on a case by case basis.  

G. Confidentiality. We will disclose information to third parties about your Account or the transfers you make: (i) 

Where it is necessary for completing transfers, or (ii) In order to verify the existence and condition of your Account 

for a third party, such as a credit bureau or merchant, or (iii) In order to comply with government agency or court 

orders, or (iv) If you give us your written permission.  

H. Documentation of Transfers. 1. Preauthorized credits. If you have arranged to have direct deposits made to your 

Account at least once every 60 days from the same person or company, the person or company making the deposit 

will tell you every time they send us the money. You can call 877-244-0933 to find out whether or not the deposit has 

been made. 2. Periodic Statements. We will post your monthly account statement in your Cred.ai App by the fourth 

day of the month that follows unless there are no transfers in a particular month. In any case, you will get the statement 

at least quarterly, on the fourth day of the month that follows the quarter in those cases.  

I. Preauthorized Payments. 1. Rights and Procedures to Stop Payments. If you have told us in advance to make regular 

payments out of your Account, you can stop any of those payments. Here’s how: (i) Call 877-244-0933; (ii) Write to 
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Cred.ai, P.O. Box 63834, Philadelphia, PA 19147; or (iii) use the current information on your most recent account 

statement. We must receive your stop payment request three (3) Business Days or more before the payment is 

scheduled to be made. 

If you call, we may also require you to put your request in writing and get it to us within fourteen (14) days after you 

call. 2. Notice of Varying Amounts. If these regular payments may vary in amount, the person you are going to pay 

will tell you, at least ten (10) days before each payment, when it will be made and how much it will be. 3. Our Liability 

for Failure to Stop Preauthorized Transfer Payments. If you order us to stop one of the payments three (3) Business 

Days or more before the transfer is scheduled, and we do not do so, we will be liable for your losses or damages.  

 

J. Our Liability. If we do not complete a transfer to or from your Account on time or in the correct amount according 

to our agreement with you, we will be liable for your losses or damages; however, there are some exceptions. We will 

not be liable, for instance: (1) If, through no fault of ours, you do not have enough money in your Account to make 

the transfer. (2) If the system was not working properly and you knew about the breakdown when you started the 

transfer. (3) If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable 

precautions that we have taken. (4) There may be other exceptions stated in our agreement with you.  

 

K. In Case of Errors or Questions about Your Transactions. In Case of Errors or Questions About Your Electronic 

Fund Transfers, telephone us at 877-244-0933, or write us at Cred.ai, P.O. Box 63834, Philadelphia, PA 19147 (or to 

the address subsequently provided by notice to you) as soon as you can, if you think your statement or receipt is wrong 

or if you need more information about a transfer listed on the statement or receipt. We must hear from you no later 

than 60 days after we sent the FIRST statement on which the problem or error appeared.  

1. Tell us your name and Account number (if any).  

2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an 

error or why you need more information.  

3. Tell us the dollar amount of the suspected error.  

If you tell us orally, we may require that you send us your complaint or question in writing within 10 Business Days. 

We will determine whether an error occurred within 10 Business Days after we hear from you and will correct any 

error promptly. If we need more time, however, we may take up to 45 days to investigate your complaint or question. 

If we decide to do this, we will credit your Account within 10 Business Days for the amount you think is in error, so 

that you will have the use of the money during the time it takes us to complete our investigation. If we ask you to put 

your complaint or question in writing and we do not receive it within 10 Business Days, we may not credit your 

Account.  

For errors involving new Accounts (i.e., Accounts opened within the last 30 days), point-of-sale transactions, or 

foreign-initiated transactions, we may take up to 90 days to investigate your complaint or question. For new Accounts, 

we may take up to 20 Business Days to credit your Account for the amount you think is in error.  

We will tell you the results within three Business Days after completing our investigation. If we decide that there was 

no error, we will send you a written explanation. You may ask for copies of the documents that we used in our 

investigation.  
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SUBSTITUTE CHECK DISCLOSURES (EXHIBIT E) 

 

The following provisions help explain some of the rights a consumer has under a federal law commonly referred to as 

Check 21. Check 21 was enacted to increase the efficiency of the U.S. check clearing system. The clearing system 

relies heavily on the physical transport of checks between banks. Check 21 allows banks to create substitute checks 

and present them to other banks instead of the original check. This reduces the transport of checks among banks and 

helps enable the electronic collection of checks. What is a substitute check? To make check processing faster, federal 

law permits banks to replace original checks with “substitute checks.” These checks are similar in size to original 

checks with a slightly reduced image of the front and back of the original check. The front of a substitute check states: 

“This is a legal copy of your check. You can use it the same way you would use the original check.” You may use a 

substitute check as proof of payment just like the original check. Some or all of the checks that you receive back from 

us may be substitute checks. This notice describes rights you have when you receive substitute checks from us. The 

rights in this notice do not apply to original checks or to electronic debits to your Account. However, you have rights 

under other laws with respect to those transactions. What are my rights regarding substitute checks? In certain 

cases, federal law provides a special procedure that allows you to request a refund for losses you suffer if a substitute 

check is posted to your Account (for example, if you think that we withdrew the wrong amount from your Account or 

that we withdrew money from your Account more than once for the same check). The losses you may attempt to 

recover under this procedure may include the amount that was withdrawn from your Account and fees that were 

charged as a result of the withdrawal (for example, bounced check fees). The amount of your refund under this 

procedure is limited to the amount of your loss or the amount of the substitute check, whichever is less. If your loss 

exceeds the amount of the substitute check, you may be able to recover additional amounts under other law. If you 

use this procedure, you may receive up to $2,500 of your refund within ten (10) Business Days after we receive your 

claim, and the remainder of your refund no later than forty-five (45) calendar days after we receive your claim. We 

may reverse the refund if we later are able to demonstrate that the substitute check was correctly posted to your 

Account. How do I make a claim for a refund? If you believe that you have suffered a loss related to a substitute 

check that you received and that was posted to your Account, please contact us at Cred.ai, P.O. Box 63834, 

Philadelphia, PA 19147 (or the address subsequently provided by notice to you). You must contact us within forty 

(40) calendar days of the date that we mailed (or otherwise delivered by means to which you agreed) the substitute 

check in question or the account statement showing that the substitute check was posted to your Account, whichever 

is later. We will extend this time period if you were not able to make a timely claim because of extraordinary 

circumstances. Your claim must include: 

• A description of why you have suffered a loss (for example, you think the amount withdrawn was incorrect); 

• An estimate of the amount of your loss; 

• An explanation of why the substitute check you received is insufficient to confirm that you suffered a loss; and 

• A copy of the substitute check and/or the following information to help us identify the substitute check: check 

number, amount of check, date written, payee.  



Financial companies choose how they share your personal information. Federal law gives consumers 
the right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, 
and protect your personal information. Please read this notice carefully to understand what we do.

The types of personal information we collect and share depend on the product or service you have with us. 
This information can include: 

• Social Security number and income

• Account balances and transaction history

•  Credit history and credit scores

When you are no longer our customer, we continue to share your information as described in this notice.

All financial companies need to share customers’ personal information to run their everyday business. 
In the section below, we list the reasons financial companies can share their customers’ personal 
information; the reasons WSFS Bank chooses to share; and whether you can limit this sharing.

For our everyday business purposes—such as to process your  
transactions, maintain your account(s), respond to court orders  Yes No 
and legal investigations, or report to credit bureaus

For our marketing purposes—to offer our products  
and services to you  Yes No

For joint marketing with other financial companies  No We don’t share

For our affiliates’ everyday business purposes— 
Information about your transactions and experiences  Yes No

For our affiliates’ everyday business purposes— 
Information about your creditworthiness  No We don’t share

For non-affiliates to market to you No We don’t share

Rev. 11/2019

Facts

Why?

What?

How?

Reasons we can share 
your personal information

Questions? Call 1-888-WSFSBANK or visit wsfsbank.com

Does  
WSFS Bank share?

Can you limit  
this sharing?

What does WSFS Bank do with your personal information?



Who is providing this notice?

Affiliates

Non-affiliates

Joint Marketing

Why can’t I limit all sharing?

How does WSFS Bank protect 
my personal information?

How does WSFS Bank collect 
my personal information?

Wilmington Savings Funds Society, FSB (WSFS Bank).

To protect your personal information from unauthorized access and use, we use security 
measures that comply with federal law. These measures include computer safeguards and 
secured files and buildings. 

WSFS is committed to security and accuracy of personally identifiable data and has taken 
precautions to protect this information from loss, misuse or alteration. 

We collect your personal information, for example, when you  
• Apply for a loan or credit card 
• Open an account or deposit money 
• Pay your bills 
• Use your debit or credit card

We also collect your personal information from others, such as credit bureaus,  
affiliates or other companies. 

Federal law gives you the right to limit only 
•  sharing for affiliates’ everyday business purposes—information about your 

creditworthiness
• affiliates from using your information to market to you 
•  sharing for non-affiliates to market to you

State laws and individual companies may give you additional rights to limit sharing.

Companies related by common ownership or control. They can be financial and  
non-financial companies. 

•  Our affiliates include companies with a WSFS name and financial companies such as 
investment advisory firms.

Companies not related by common ownership or control. They can be financial and  
non-financial companies. 

•  WSFS Bank does not share with non-affiliates so they can market to you. 

A formal agreement between non-affiliated financial companies that together market 
financial products or services to you. 

• WSFS Bank does not jointly market.

Who we are

What we do

Definitions

Other important information
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Rev. June 2020

FACTS WHAT DOES CRED.AI  DO WITH YOUR PERSONAL INFORMATION?

 Why? Financial companies choose how they share your personal information. Federal law 
gives consumers the right to limit some but not all sharing. Federal law also requires us 
to tell you how we collect, share, and protect your personal information. Please read 
this notice carefully to understand what we do.

 What? The types of personal information we collect and share depend on the product or 
service you have with us. This information can include: 
 • Social Security number and income 
 • transaction history and account balances
 • credit history and credit scores
When you are no longer our customer, we continue to share your information as 
described in this notice.

 How? All financial companies need to share customers’ personal information to run their 
everyday business. In the section below, we list the reasons financial companies can 
share their customers’ personal information; the reasons Cred.ai chooses to share; 
and whether you can limit this sharing.

Reasons we can share your personal information
Does Cred.ai 

share?
Can you limit this 

sharing?
For our everyday business purposes—such as to process 
your transactions, maintain your account(s), respond to court 
orders and legal investigations, or report to credit bureaus Yes No

For our marketing purposes—to offer our products and 
services to you Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes—
information about your transactions and experiences No We Don't Share

For our affiliates’ everyday business purposes—
information about your creditworthiness No We Don't Share

For our affiliates to market to you No We Don't Share

For nonaffiliates to market to you No We Don't Share

 Questions?   Contact us at (877) 244-0933
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Who We Are
Who is providing this notice? Robo Cred One LLC, doing business as Cred.ai

What We Do
How does Cred.ai protect my 
personal information?

To protect your personal information from unauthorized access and use, 
we use security measures that comply with federal law. These 
measures include computer safeguards and secured files and buildings.

How does Cred.ai collect my 
personal information?

We collect your personal information, for example, when you 
• open an account or deposit money
• pay your bills or apply for a loan
• use your credit card

We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies.

Why can’t I limit all sharing? Federal law gives you the right to limit only 
• sharing for affiliates’ everyday business purposes—information about
your creditworthiness
• affiliates from using your information to market to you
• sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to 
limit sharing. 

Definitions

Affiliates

Companies related by common ownership or control. They can be 
financial and nonfinancial companies. 
• Cred.ai has no affiliates

Nonaffiliates

Companies not related by common ownership or control. They can be 
financial and nonfinancial companies. 
• Cred.ai does not share with nonaffiliates so they can market to you

Joint marketing

A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 
• Cred.ai jointly markets with WSFS Bank

Other Important Information
For Vermont Customers.  We will not disclose information about your creditworthiness to our affiliates and 
will not disclose your personal information, financial information, credit report, or health information to 
nonaffiliated third parties to market to you, other than as permitted by Vermont law, unless you authorize 
us to make those disclosures. Additional information concerning our privacy policies can be found at 
www.cred.ai or call (877) 244-0933.
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